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Chapter 1
1 Introduction

1.1 Purpose of this Document

In conjunction with Sales Agreement - which describes the cost of specific goods and services to be provided by ITApps Limited to Customer Name, this document fully defines the functionality of products and services that will be provided by ITApps Limited in delivering the solution of Project Name.

ITApps and Customer Name responsibilities are outlined in this “Specification” to ensure a successful and timely project implementation. Any other requirements or deliverables beyond this Specification may be charged at an additional fixed price or at ITApps standard hourly rate.
1.2 Abbreviations Used in this Document

	Abbreviation
	Meaning

	ITApps
	ITApps Limited

	
	

	
	


1.3 Project Goal

Implement a XXX system...

Chapter 2
2 User Requirements

2 Business Requirements
2 Requirement 1
Detail of requirement 1.
Business Benefits

· Improve customer feedback collection. (This is just example)
2 Requirement 2
Detail of requirement 2.
2 Functional Requirements
2 Requirement 1
Detail of requirement
Acceptance Criteria

· Sample acceptance criteria.
2 Requirement 2
General validation description.
Validation Rules
	Rule ID 
	Validation 

	VR-01 
	Detail of rule 1

	VR-02 
	Detail of rule 2

	VR-03 
	Detail of rule 3


Failure Handling
If validation fails:

· What happen if validation fails.

2 Requirement 3 
Detail of requirement 3. 
Mandatory Data Elements
	Data Item 

	Name 

	Email, Mobile Phone 

	Policy ID / Case ID 

	UNIT ID 


2 Requirement 4 
Detail of requirement 4. 
Payload Categories
Customer Information
	#
	Field
	Field in Salesforce
	Field in payload

	1
	*First Name
	Contact.FirstName
	FIRST_NAME

	2
	*Last Name
	Contact.LastName
	LAST_NAME

	3
	*Email Address
	Contact.Email
	EMAIL_ADDRESS

	4
	*Phone Number
	Contact.MobilePhone
	MOBILE_PHONE_NUMBER


Policy Information
	#
	Field
	Field in Salesforce
	Field in payload

	1
	*Policy ID
	Policy__c.Policy_No__c
	POLICY_NUM

	2
	Basic plan code
	Policy__c.Basic_plan_code__c
	PRODUCT


Case & other Information
	#
	Field
	Field in Salesforce
	Field in payload

	1
	*Case ID
	CaseNumber
	CASE_ID

	2
	Origin
	Origin
	CHANNEL_ID

	3
	Status
	Status
	STATUS

	4
	Case owner name
	Owner_Name__c
	OWNER_ASSIGNEE

	5
	Case owner email address
	Owner_Email__c
	OWNER_EMAIL

	6
	Case created time
	CreatedDate
	CREATED_AT

	7
	Case closed time
	ClosedDate
	INTERACTIVE_CLOSED_DATETIME

	8
	*Unit ID
	Case.Unit_ID__c (newly created, value is always Life_HK_Service)
	UNIT_ID

	9
	Agent ID
	Agent_ID__c
	AGENT_ID

	10
	Agent Name
	Agent_Name__c
	AGENT_FIRST_NAME
AGENT_LAST_NAME

	11
	Enquiry Type
	Enquiry_Type__c
	INTERACTION_TYPE

	12
	Preferred Lanaguage
	IVR_Language__c
	SURVEY_LANGUAGE


Note: Field name marked with * is mandatory field. The final payload structure must conform to the XXXX Import API format.
2 Requirement 5 
Salesforce shall submit the payload to XXX using REST API.  
API Method
HTTP POST
Authentication

Preferred authentication: OAuth 2.0 authentication flow. 
Processing Flow

1. Generate Access Token with client id and secret.
2. Receive Bearer Token.
3. Submit payload with access token to XXXX endpoint.
2 Requirement 6  
Salesforce shall process the response returned by XXXX. 
Success Conditions
Accept the following responses:
· HTTP 200
· HTTP 202
Success Logging
Store:
· Submission timestamp
· Response code
· Response message
Failure Logging

Store:
· Submission timestamp

· Error code
· Error message
2 Out of Scope 
The following items are NOT included:
1. Auto Retry mechanism 

2. Load testing 

3. Stress testing 

2 Assumptions

1. Assumption 1.
2. Assumption 2.

3. Assumption 3.
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